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Stallholder Information Pack

We are delighted that you would like to join us in our popular and ever-growing monthly
markets

We have compiled the following information to help your stall holder experience run
smoothly.

In addition to our monthly markets, we hold special event markets throughout the year
which will be advertised via our social media, you can join our main group here ACM
Group and follow our dedicated pages Indie Market and All Communities Matter and follow

us on Instagram here and TikTok here we encourage you to use all these channels!

We also have a dedicated ACM Stallholders WhatsApp group, please request to Join here,
we can keep you up to date with all market information. Please avoid using this as a basic
chat group, it's aimed to give you timely and useful information about events and we highly
recommend that you join!

Cancellations

If a stall holder needs to cancel, we require at least 48 hours notice. Whilst we do
understand that sometimes cancellations can’t be helped as emergencies do happen, we
would like to remind you that our markets are a community; we have a wonderful group
that help and support each other and when stallholders cancel this detracts from the market
as a whole, and we really want the market to be a positive event for everybody.

Empty stalls are detrimental to the market and failing to let us know you are not attending
causes issues for ourselves and your fellow stallholders.

If a stallholder cancels, payments will NOT be refunded or carried forward, except in
particular circumstances which will be reviewed by the ACM Team.

If a stall holder repeatedly cancels, the ACM Team will review the situation and may result
in the stall holder being suspended from booking a stall.

Event Cancellations


https://www.facebook.com/groups/1997644713792634/
https://www.facebook.com/groups/1997644713792634/
https://www.facebook.com/nuneatonindiemarket
https://www.facebook.com/profile.php?id=61559669019553
https://www.instagram.com/acm_all_communities_matter/?hl=en
https://www.tiktok.com/@acm.nuneaton?is_from_webapp=1&sender_device=pc
https://chat.whatsapp.com/Eurzy18Vbpv74JjaTKo7Pz

All payments are non-refundable unless you have purchased cancellation insurance and
ACM cancel a market due to exceptional circumstances. The insurance is only valid if you
purchase at the same time as your main ticket. It does not apply if a stall holder decides to
cancel.

Public Liability Insurance

All stall holders will need to have Public Liability Insurance up to a value of £5 million a copy
of your certificate needs to be sent to vonnieclarke@icloud.com

Stallholders selling food products

All stall holders selling food products will need to be registered with the local council, this is
free to do but you will need to allow 28 days from registering before trading, to allow a visit
from the food and safety inspectors where you will be issued with your food rating. If you
haven't received a visit within 28 days due to delays at the council, you may trade with us
whilst you wait.

Stall holders should have at least a level 2 food hygiene certificate and public liability
insurance covering food products.

To register your business and for further information and rules regarding selling food
products, hygiene, labelling for allergies etc can be found on www.food.gov.uk/food-safety

Stallholders selling alcohol and other licensable and certifiable items

It is the responsibility of each individual stall holder to obtain the necessary licenses for the
products that they choose to sell. ACM are happy to advise if you need any help with this.
This includes, but is not exclusive to cosmetic items, candles and wax melts, soft toys,
copyright licenses.

Stalls with power

Generators are not permitted in Ankerside.

If you use electricity, Tamworth have standard UK 3 pin plugs available.
Any trailing cables must be covered to avoid any potential trip hazard.
Stall equipment

Tables hire is available if you cannot bring your own.

This is an indoor event

Personal Information

All of your personal information will be kept private and your business information will only
be used in the promotion of ACM Markets and your business.


http://www.food.gov.uk/food-safety

Please keep us informed of any changes to your email address.
Promotion
We promote the markets on the ACM Page, ACM Facebook Group, Instagram and TikTok.

We also encourage you to submit your own promotion posts to the group and to share the
market posts to increase our audience — the more people who see our adverts the more
footfall we will have.

You can help to promote the event by

e posting photos of your products on your own page

e tagging @nuneatonindiemarket and @acmnuneaton in your posts

e sharing our promotion posts to your page

¢ liking and commenting on our promotion posts to aid the algorithms

e using our posters to say that you are attending each event

¢ using #hashtags such as #shoplocal #nuneaton especially on Instagram
Bringing Communities Together

The ACM Markets create a welcoming environment for everyone, bringing communities
together with a vibrant and friendly atmosphere.

The markets help to combat loneliness, encouraging makers and crafters who feel isolated at
home to come and hold a stall, to make friendships and to feel part of a community again.

Visitors have a reason to come out of their homes, to browse the stalls, meet our
stallholders who are always happy to have a chat and to provide a safe environment for
them to have conversations with friends.

Stall allocation
Please report to a member of our team on arrival who will show you to your allocated space.

The event on Saturday is open 9.00am —5.00pm ARRIVE NO EARLIER THAN 8.00AM the
centre closes at 6pm

The event on Sunday is open 10am to 4pm ARRIVE NO EARLIER THAN 9.00am the centre
closes at 4pm

Arrival and unloading
The postcode for your satnav is B79 7LG

Unload on level 5.



Park on Level 6.
Disabled parking is on level 5.

If you have a taller vehicle (over 5ft 9" / 1.75m) use the car park on the right as you enter
with higher head room. There's space for 20 vehicles in here. There is a lift to level 5.

Parking is free. We will input your reg on the day.
Health and Safety

We need to make sure we do everything to minimise any health and safety risks and
appreciate you also being vigilant at all times, to ensure we have a successful event.

Please ensure boxes and crates are cleared out of the way of the public which may cause a
trip hazard.

If you need to leave early for any reason, please inform a member of our team.

In case of an emergency you can contact any of the ACM committee members who will be
wearing a HI VIS vest or call 999

You can ask for a copy of our risk assessment at any time

Medical Emergency

In case of an accident or medical emergency, please alert us so we can assist.
Facilities

Public toilets are located in the shopping centre.

Stallholder behaviour

We expect stallholders to conduct themselves in a respectful manner whilst attending the
ACM Markets.

You must be respectful and professional when dealing with event staff, fellow stall holders
and visitors. We believe everything can be resolved in a courteous and polite manner,
everyone is entitled to a safe and positive working environment.

We will be enforcing a zero-tolerance policy regarding rude, offensive and negative
behaviour towards event staff, traders and visitors

We look forward to you joining us and hope you have a very successful event

The All Communities Matter Team



